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TRUTH BE TOLD

HARSH ROONGTA

Imagine a huntee-gatherer ancestor returning
home

@
When timing the market
hurts more than it helps

Advantage: He can identlfy one ofthose rare
highs, exit exactly there, and buy back after 2.
20per cent fall

Tale Covid 2020, An irvestor would St
Tave hiad todivine that the January 2020 all-
time high was.ane of those rare ighs that
waould be followed Ly amujor fall, He would

PERSONAL FINANCE 11

TACKLING REIMBURSEMENT CLAIMS IN HEALTH INSURANCE

Seek cashless approval two days
ahead for planned procedures

IFreimbursement becomes unavoidable, submit the complete document file at the earliese

SANIAY KUMAR SINGH &
WARTHIK JEROME

Taack after the )

Tall mark an March 12, That wes the day
traching was halted after the market feil mare
than 10 p-cra.nlatopullu. Hewould also
have Manic

A Pal survey of 2,228 cus-
Tormers across metros and Ther-Iand
Tier-IL clies found that cashless
clafms offer health insurance cus-

Monday on vah 11. when the market
ovid low,

©nthe way, he spots adeer. Hheclmellhel
rabbil home, s fam by will eat tanight. If he
<hases medeer h:muy mnmuﬂlmeﬁ for

llw II)HI 0& NII M

After all that, £ ta.u\wuhl have grownta
About 22,56 Lakhby May 2026, The stay-
Lrvested investor wouild have neached abour
T2.08 lakh. The timer did better, but not

Tavoured

bursemernt claims,

Cashless claims are simpler be-
caise the insurer setiles the hospital
Wl1 direnaly, “This redbsces the need 1o
arrange a large sum during hospital-
Isation,” says Shilpa Arora, co-
founder and chief operating officer,

Pronect
uhuw.mmylﬂmwtmnﬂmto
Impeave your feure. Financial markets
Awaken thesame instinds,

Markers usually call those instincts feas
and grevel. Pens proects what we already
hav: Grnd.nnhinynnmed is

timess.
1n Covid 2020, they were more kely to live
held onasthe January high, when everyining
11l logked reassuring, and sold around
Maren 12. the very day the imaglnary perfect
Hmer was suppased 1 buy back. The March
23erash may even have felt ke

one's

vindication. But by Novemberg,

AL nefwork hospitals, ey otiated
Package rates and a dedicated insur-
ance or lhird-party adminkstrator
(TPA) desk make the process

Get the paperwork right

= Proserve the initial diagnosis, discherge
summary, prescriptions and diagrostic
reports

= Callect the orlgingl itemised mma bill with
seal, sigrature and GST numl

= Preserve receipls for every pu‘«mml rmade

= Submit a fully completid daim form signed

patient gy outl of pocket, the
hospital may charge its standard
billing rate, which is uwswally higher,"
BayE ArOra.

Ly the patient and the hospital
™ Previde bank account detads, photo identity
proof and policy copy

ing delay.” says Arora.
Clalms may also take longer lrlm

and harder to correct after the final
kil bpnemed. sy Vijayvergla.

custnmer  delays
qqueries or If an Inspmiml Is rmlad

smoother. “Thec

burden of documentation, as it Is

handled by them,” says Amit Chhaben,
et bust

ar rkh The insurer
must issess whether the treatment
was necessary and whether the

safe. The deer s captured. Problem
solved, Excepd I isn't,

charges are ble. “The [nsurer
mary seek add iional medical records
and senstindse every bill line by line,
which can lengthen the Processing
Hme” says Aror.

If documentation does not fully
support the claim, relmbumsement

ol

holder carrying the hmvmllsanon
cost, espectally [fthe money has been
arranged theough a eredit card or
personal loan,

tions on the need
himdlluﬂlmmmhumguh
ment wis pre-exdsting. I such ques-
tions are likely, submit & note
explaining your pasition clearly”
says Mehta.
Submnil Lhe complete document
set tagether, not In batches. “The

How to windaw is 15
‘Customers should seek cashless ap- ms::mqlmm d!:hara: Flie within
“Te window Lo avold fiic-

[pitalizarion, they shoud apply at least

can lead 10 partial
o repudiatdon.

nma';\;umurmmuhlec MARKET TIMING IS 2uau, the market had slready ch

caplial become ioday's rablir. AMIRAGE. NOBODY  rouched a new all-time high.

A rising market offers the deer, CAN REPEATEDLY Fear gave way L0 regrot, and ‘When relmbirsement

Invvestars naturnlly want both. KNOW WHEN THE regret o fear of missing ous. The becomes unavaidable

Since markets do not allow MARKET WILL re-entry happened later, higher, Reimbursement clalms arise when
certainty and upside . FALL, WHEN THE and with far mare emotional the hospital is oulside the insurer's
vy look for a thisd magical DANGER HAS el Fall orwhen an emerg-
aption: Market Hmbng, Stay PASSED, AND wioll have caused. The real- ency fonces the patient o use the
Lrrveested while the market rises, WFEN IT IS SAFE world investor peobably did neArest hos il
wu:mnmmmrmm much worse than the imasstor “Many policynolders assume all
afterthe market np put. s pads

the bottom, The rabbit remains Market timing i " Bitys Avcira

hifis

twice: Forthe super timer, it adkds less (han
expected; for rea investors, it can rum

huian In-!uwmur Neas nmamet pm!.

¥ vkt iy

1 damage.
mhlrmld, ma.km ||mlnglumlmge.

Cashless approval st discharge
typlcally takes three (o four hours,
“Customers who do nt want to walt
nuy|m\mmsrumammmm

The document requirement may be
similar for cashless and relmburse-

a day or two hefore freatment,” says
Kapil Mehta, 3
Insurance Broker.

Some Insurers may have a tighter
windew. “Custormers should confirm
The exact intimation window for their
pollcy,” says Sauranh Vilayvergia,
founder and chief exeoutive officer,

et clalms. The oliffe Hes in
Wha submits rhe papers. "In reim.

nobody ri

Neara bodtorr, every

mmwlll [l when the danger has passed,

" says Chiabra.

mert clalms, e customer has
1o crganise and submit the

amwhmiuulh o

predict another, i lwhe

instinct screarme run, That ks why the promise
tut

s seduct

ety ta nor
every instinct simsstay, and t doeait rely rwhocan, It
deul:-alnaﬂnluwlmh mmer mus! stay

alone

Even ifan investos could sct aguinst thase

throasgh the unce ainty. Tt Is howboth

Instincts, th

y the.

ot night,

T
kaowwhich high matters, Sivos January
000, the markethas reached anall-ime high
492 imes. Only seven of those highs were
Fallowed by adecline of more than 20 per
et §9 1t us give the timeran absurd

et tochase the deer.

mwmhrm Is }‘cr =Only Investment
Advisoms LL

¥ PP
Insurers may deny cashless claims
over sispectad fraud, non-disc)

or a pre-existing concdition that isstill
within the waiting . Sorme-

and Al cut the forms,”
says Chhabra,

lhurt nances
l{duumumlun Is in order, reim-

Tiftes, the e s dural. “Auth-
arisation may remaln pending if the
Insurer nesds additional medical ree-
s or clarificathon from the reating
doetor,” says Arara.

advisor, X: v_vhasnmnrgm

Cashless setllements use package
“Tithe

wetthed
in seven to ten day-. theugh the stan-
dard tmeline is 30 days. The window

ks for Time

CoverSure, 8500
a5 hespitalisstion is confirmed.
Vilayvergls says customers shoulkd

tiun. says Vilnyvergla

Traciaim stalls, escalate first tothe
Insurer’s grievance officer, then the
Bima Bharosa grievance portal, and
finally the insurance ombudsmar,

Mistakes to avoid
Do not svald cashless for convenl-
enice, even forsmall clalms., “5kipping
cishless to save o few hours at dis-
chasge can create a bigger probiem
Rater” gays Arora.

T )

respond quckly to p
queries. “They should aka check the
hospital's cashless status Immedisely

chalms, “Delays can make documents
lﬂuﬂlr‘o cbesin and prompt the in-

fore Insureranef-
‘Work Can change.” he says.

Refore discharge, ensure the hos-
pital senus all papers on fme. “IF e
Insurer is under time pressure, it i
e Ilkaly to askdm«nmnwlum

ing papers or rises a medical o pol-
ley-relited query. “The

may have 1 gohnci: and forth be-

Revlew the hoapital billdally uunng

twen the hospital o
gather additional !m‘brmrlm cas-

treatment. “i
<orrect while treatment is going un

why the clalm was
ﬁlwl IIUD'SIWMI'\LI.

Preserve original bills and docu-
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